
TIME
2 hours.

INSTRUCTIONS TO CANDIDATES
Write your Centre Number and Candidate Number in the spaces 
provided at the top of this page.
Write your answers in the spaces provided in the question paper. 
Answer all six questions.

INFORMATION FOR CANDIDATES
The total mark for this paper is 90.
Quality of written communication will be assessed in Questions 3, 
4(b), 5 and 6.
Figures in brackets printed down the right-hand side of pages indicate 
the marks awarded to each question or part question.

ADVICE TO CANDIDATES
You are advised to take account of the marks for each question in 
allocating the available examination time.
If you do not have sufficient space to complete your answers, you may 
use the additional pages at the back of the paper.

13834

For Examiner’s
use only

Question 
Number Marks

1
2
3
4
5
6

Total
Marks

Centre Number

Candidate Number

Professional Business Services

Assessment Unit A2 1
assessing

Technology in Business

[APB11]
TUESDAY 28 JUNE, AFTERNOON

ADVANCED
General Certificate of Education

2022 Reserve Series

*
A
P
B
1
1
*

A
P

B
11



13834	 2	

Examiner Only
Marks Remark

Answer all six questions

1	 Explain how a business could use technology to communicate. 

[4]
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2	 Describe two features of Transaction Processing Systems (TPS). 

[8]
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3	 Experience VR provide computer-generated simulations. They have 
recently designed virtual reality educational games for schools and plan to 
use websites to promote these games.

	 In your role as a professional business services consultant for Experience 
VR, evaluate the suitability of using websites to promote their games. 

	 The quality of written communication is assessed in this question.
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4	 (a)	 Customers and employees of Experience VR have recently been 
alerted to the requirement to comply with Data Protection legislation. 

		  In your role as a professional business services consultant for 
Experience VR, identify and explain two principles of the Data 
Protection legislation.  

[6]

	 (b)	 Customers of Experience VR can purchase virtual reality games 
online. 

		  In your role as a professional business services consultant for 
Experience VR, evaluate how Hypertext Transfer Protocol Secure 
(https) could make Experience VR customers’ online transactions 
more secure.

		  The quality of written communication is assessed in this 
question.
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5	 Experience VR design and create three virtual reality games a month, 
which require a great deal of data storage.

	 In your role as a professional business services consultant for Experience 
VR, evaluate the use of external drives to store their virtual reality games.

	 The quality of written communication is assessed in this question.
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6	 Experience VR monitor the personal behaviour of their employees when 
they are accessing the Internet using the business computer systems. 

	 Evaluate the social, moral and ethical issues for Experience VR in relation 
to monitoring personal behaviour of their employees on the Internet.

	 The quality of written communication is assessed in this question.
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Continuation page (use this page if you need more space to complete your 
answers). 

Number your answers clearly.
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Continuation page (use this page if you need more space to complete your 
answers). 

Number your answers clearly.
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